
Case Study
SAP BusinessObjects Deployment & Administration For A Midstream O&G Firm

•	 Installed & Configured SAP BusinessObjects, SAP Design Studio, SAP Mobile BI

•	 SAP BO server sizing, tuning and optimization for effective performance

•	 Migrated 150+ decentralized Crystal Reports to Crystal Enterprise and published them to BI        
Platform

•	 Implemented SSO with user authentication configured in Windows AD, and rolled out SSO to SAP 
BW & BI platforms

•	 Executed several other activities such as report scheduling and broadcasting, Universe design to 
facilitate ad-hoc reporting and automation of periodic maintenance tasks

Industry
Oil & Gas – Midstream

Location
North America 

Revenue
3.5 Billion USD

Challenges
•	 Legacy analysis applications were not mobile 

compatible 
•	 Highly complex architecture that handled millions 

of records of data from disparate sources
•	 Complex authentication and single-sign-on         

requirements

Services Provided
•	 SAP BOBJ Installation, Configuration and           

Administration
•	 SAP Crystal Reports Migration
•	 Mobile BI
•	 End to End SSO configuration
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“With limited in-house resources, we needed a turnkey solution for the installation and configuration of a BI 
server. In a matter of days, we were providing executives quick and easy access to their data.”

- BI PROJECT MANAGER
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